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REINVENTING THE WHEEL: THE SCIENCE OF CREATING LIFETIME CUSTOMERS

BenBella Books. Hardback. Book Condition: new. BRAND NEW, Reinventing the Wheel: The Science of Creating Lifetime Customers, Chris Zane, When
Chris Zane bought his bicycle shop at age 16, his business struggled until he discovered the secret that catapulted his store into one of the largest in
the country. His secret? Provide unbelievable, over the top, excessively generous customer service. Chris Zane isn't a management consultant or
professor preaching a theory of customer service; he's a hands-on entrepreneur whose customer service approach has yielded enormous success.
Zane has become a business celebrity, including being featured in the most recent round of American Express television ads. Featured in the New
York Times and in Associated Press articles and bestowed numerous awards for its unique business practices and outstanding customer relations,
Zane's Cycles has produced ideas thought by many to be pie-in-the-sky. But these counterintuitive concepts have proven to be hard-headed and
effective. For example, Zane's offers a trade-in program for families who can turn in bicycles their kids have outgrown for a 100 percent credit
toward new ones. Initially thought impossibly generous, this program has proven to be good business. Experience and a clear understanding of the
lifetime value of a customer makes this program, and many others Zane's implements, work. In Reinventing the Wheel, commonly overlooked
elements that make a business exceptional are revealed. Zane produces a case study unlike any other--one that shows the importance of investing
in customers and employees and how businesses are really selling experiences, not products. His philosophies and tried-and-true methods of
guerilla marketing will show entrepreneurs and business owners how to knock out the competition while thriving in any kind of economy and doing
good for the community along the way.
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13 Things Rich People Won t Tell You: 325+ Tried-And-True Secrets to Building Your Fortune No Matter What
Your Salary (Hardback)

Reader s Digest Association, United States, 2013. Hardback. Book Condition: New. 231 x 160 mm. Language: English . Brand New
Book. Did you read about the janitor who donated million dollars to his local...

Read PDF »

Dads Who Killed Their Kids True Stories about Dads Who Became Killers and Murdered Their Loved Ones
Createspace, United States, 2015. Paperback. Book Condition: New. 203 x 127 mm. Language: English . Brand New Book ***** Print on
Demand *****.Dads Who KillWhat would drive a father to murder his own children? The...

Read PDF »

Moms Who Killed Their Kids: True Stories about Moms Who Became Killers and Murde

Createspace, United States, 2015. Paperback. Book Condition: New. 203 x 127 mm. Language: English . Brand New Book ***** Print on
Demand ***** Moms Who KillMothers are supposed to be protective and shield their children from...

Read PDF »

Some of My Best Friends Are Books : Guiding Gifted Readers from Preschool to High School
Book Condition: Brand New. Book Condition: Brand New.
Read PDF »

Summer the 25th anniversary of the equation (Keigo Higashino shocking new work! Lies and true
Impenetrable(Chinese Edition)

paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided after the
shipment.Paperback. Pub Date: Unknown in Publisher: Modern Publishing Basicinformation Original Price: 28.00 yuan...
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