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INFORMAT ION RESOURC ES: MANAGEMENT  C OMMIT MENT  NEEDED T O MEET  INFORMAT ION        
C HALLENGES: IMT EC -9 0-27   

Bibliogov, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book ***** Print on Demand
*****.GAO assessed the eFectiveness of the Department of Veterans AFairs (VA) information resources management (IRM) in supporting its mission,
focusing on central VA IRM management practices and VA information needs. GAO found that: (1) VA information systems did not readily provide
management with data to eFectively assess, monitor, and manage its expensive programs, because of antiquated, ineFicient, and nonintegrated
automated systems; (2) VA managers could not easily obtain information on performance indicators to monitor and analyze VA health care; (3) VA
had significant problems in recruiting and retaining nurses and could not easily get information to analyze attrition or retention data, resulting in
outdated reports to congressional committees; (4) VA central oFice managers had no information to determine whether medical centers
appropriately verified physicians credentials; (5) VA program benefit information was not formatted to allow managers to eFectively monitor
benefit processing activities or answer congressional questions; (6) VA lacked reliable cost information that would enable it to determine whether VA
eFectively used its resources to administer health care; and (7) the VA system includes redundant information and requires labor-intensive manual
processing, creating errors that delay service. GAO also found that: (1) VA lacked a long-term agency planning process to support its mission; (2) VA
had neither fully developed nor eFectively implemented IRM policies; and (3) major VA components operated autonomously, thereby hindering
effective implementation of the IRM program.
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L i  Xiu y in g p resch o o l f u n  games b o o k:  L in glin g tiger aw eso me ( co n n ectio n )  ( 3- 6 y ears o ld ) ( C h in ese Ed itio n )                                        
paperback. Book Condition: New. Paperback. Pub Date: 2010. Pages: 30 Language: Chinese in Publisher: Time Publishing and Media
Co. Ltd. Anhui Children's Publishing House Hi. you do! I called Lingling Tiger. my vision is to
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R ead  Write In c.  P h o n ics:  Oran ge Set 4  Sto ry b o o k 2 I Th in k I Wan t to  b e a Bee                    
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim Archbold (illustrator). 209 x 149 mm.
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