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FORGET  REAC H, ST ART  SELLING: WHAT  E-C OMMERC E SHOULD LEARN FROM RET AIL       
(PAPERBAC K)

Fivedolphins, 2017. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****.E-commerce has conquered a lot
of market share. Making profits, however, turns out to be hard for most companies. If price competition and high marketing costs squeeze your
profits too, this book is for you. In our Onlife era, in which online and oBline experiences confluence, consumers are overloaded with information.
The key to success is found in customer centricity, customer flow, and individual attention. This creates a new potential for companies with a strong
history in retail to win online as well. FORGET REACH, START SELLING starts by explaining why most companies find it so hard to make e-commerce
suBiciently profitable. Ger van den Buijs uses well known retail sales strategies to explain what the strengths and weaknesses of e-commerce are.
Due to the lack of diBerentiation, price is the only marketing instrument e-commerce currently has. The focus in e-commerce is to grow sales by
expanding reach. This strategy backfires, because the total sum of digital marketing is overloading the customer. The cost of marketing is rising,
while its eBectivity is decreasing. As a consequence of the information overload, attention is a customer s most scarce resource. This requires new
strategies. Ger van den Buijs hands you three new strategies. The direction of these strategies is first demonstrated in three showcase interviews with
salespeople that managed to be successful in a time of heDy competition. The first strategy is Vocification , meaning: activating the voice of the
customer inside your shop. There is proof that the information capabilities have three times more impact on the success of a site than the
transactional capabilities. Onlife customers, however, want that information to be communicated in a personal, transparent, immediate, open and
connected experience. Such an open...
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