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SPCK Publishing, United Kingdom, 2000. Paperback. Condition: New. New edition. Language: English
. Brand New Book. An essential feature of successful counselling is the ability to listen and respond
well to the information being given in an interview. In this book, the author shows how this ability
may take away the need for leading and advising, creating a counselling encounter that is
constructive and helpful. Leaders, whether clerical or lay, teachers or managers, doctors or social
workers, frequently see their role as one of communication, but in the excitement of
communicating, forget that theirs are not the only important voices. The primary purpose of this
book is to emphasize the necessity of learning to listen as well as to speak, and to respond to what is
said and what is omitted.
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Absolutely among the finest publication | actually have actually go through. It really is rally fascinating throgh reading time. | am easily could possibly get
a pleasure of looking at a composed ebook.
-- Prof. Rick Romaguera

A brand new eBook with a brand new point of view. It is rally fascinating throgh reading through time period. You will like the way the article writer
compose this ebook.
-- Ciara Senger
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