
BXTGIUBZ3SB6 // eBook \\ The Customer Service Survival Kit: What to Say to Defuse Even the...

 

Th e Custom er Servi ce Survi val  Ki t : W h at to Say to Def use Even  th e W orstTh e Custom er Servi ce Survi val  Ki t : W h at to Say to Def use Even  th e W orst
Custom er Si tuati on sCustom er Si tuati on s

Filesize: 9.14 MB

 

ReviewsReviews

This pdf is fantastic. It typically is not going to price too much. You will not truly feel monotony at at any time of your own time (that's
what catalogs are for about if you request me).
(Leslie Reing er )(Leslie Reing er )

 

DISC L A IM ERDISC L A IM ER  | DM C ADM C A
 

http://www.bookdirs.com/disclaimer.html
http://www.bookdirs.com/dmca.html


PF79OO54VC4O \ PDF » The Customer Service Survival Kit: What to Say to Defuse Even the...

T HE C UST OMER SERVIC E SURVIVAL KIT : WHAT  T O SAY T O DEFUSE EVEN T HE WORSTT HE C UST OMER SERVIC E SURVIVAL KIT : WHAT  T O SAY T O DEFUSE EVEN T HE WORST
C UST OMER SIT UAT IONSC UST OMER SIT UAT IONS

To get The Custom er  Ser vice Sur viva l K it: Wha t to Sa y to Defuse Even the Wor st Custom er  Situa tionsThe Custom er  Ser vice Sur viva l K it: Wha t to Sa y to Defuse Even the Wor st Custom er  Situa tions PDF, please refer to the button
beneath and save the document or have accessibility to additional information which might be in conjuction with THE CUSTOMER SERVICE
SURVIVAL KIT: WHAT TO SAY TO DEFUSE EVEN THE WORST CUSTOMER SITUATIONS book.

Amacom. Paperback. Book Condition: new. BRAND NEW, The Customer Service Survival Kit: What to Say to Defuse Even the Worst Customer
Situations, Richard S. Gallagher, The worst customer situations demand more of front-line employees than good intentions and the right attitude.
These kinds of issues can send seasoned service professionals into red alert, and require the communication skills of a crisis counselor. "The
Customer Service Survival Kit" explains how to use the right words to turn volatile scenarios into calm and productive customer encounters. Anyone
can learn this delicate art with the book's blend of clear techniques, lessons from behavioral science, case studies, situation-specific advice, and
practice exercises. Readers will discover: the power of leaning into criticism; trigger phrases that can make bad situations worse; the secret to
helping people feel deeply heard in a crisis; how to use the divide-and-conquer approach to safely deliver bad news; indispensable problem-solving
tools; how to become immune to intimidation; how to wrap up transactions so that customers are happy; and more! Best yet, learning to handle
worst-case scenarios has the spillover eIect of boosting the skills and confidence needed to deal eIectively with any customer - the key to radical
improvements in every organization.
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