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Customer Service! Summary: An invaluable resource for experienced trial attorneys, inexperienced
trial attorneys looking to advance to the next level of trial practice, and corporate counsel who
handle litigation, thisbook looks at the role courtroom psychology plays in modern trial practice. It
covers the essentials of trial practice, including jury selection, opening and closing statements, and
questioning witnesses, as well as the key aspects of arbitration hearings and mediations. But what
makes this book different from basic trial advocacy primers is its attention to the results of decades
of scientific research relating to courtroom psychology(or persuasion psychology). This area
concerns how and why jurors, judges,and arbitrators make decisions and how they are influenced.
This book examines the role persuasion psychology plays in modern trial practice andhow lawyers
can use it to their advantage.
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Very helpful to any or all category of men and women. It is definitely simplified but unexpected situations within the 50 % of your publication. I am very
easily could possibly get a pleasure of reading a composed ebook.
-- Dr . Ther ese Ha r tm a nn Sr .-- Dr . Ther ese Ha r tm a nn Sr .

If you need to adding benefit, a must buy book. It really is writter in straightforward words and phrases and not confusing. You will not feel monotony at
anytime of your respective time (that's what catalogues are for concerning if you ask me).
-- Dr . Celestino Tr eutel-- Dr . Celestino Tr eutel
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