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C UST OMER SERVIC E POC KET BOOK (2ND REVISED EDIT ION)     

Management Pocketbooks. Paperback. Book Condition: new. BRAND NEW, Customer Service Pocketbook (2nd Revised edition), Sean McManus, Tony
Newby, The new, 3rd edition of the Customer Service Pocketbook will be published in October 2013. A key title in the Pocketbook Series, the book is
for everyone who contributes, directly or indirectly, to giving the customer excellent service. It has been fully revised to reflect the challenges of
responding to customers' needs via a variety of di@erent channels, including social media. The book covers why good service matters, listening
skills, how to turn complaints into opportunities, e@ective communication methods and much more. The importance of setting standards,
measuring customer service and mystery shopper programmes are discussed. Recognising and respecting internal customers is also addressed and
there are case studies, checklists and an action planning section.
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FREE TRACKING!.
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Perigee. PAPERBACK. Book Condition: New. 0399526544 Never Read-12+ year old Paperback book with dust jacket-may have light
shelf or handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- I...
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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aRer the
shipment.Paperback. Pub Date :2008-01-01 Pages: 95 Publisher: Jilin Art Shop Books all new book...
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Chicago Review Press. Paperback. Book Condition: new. BRAND NEW, Will My Kid Grow Out of It?: A Child Psychologist's Guide to
Understanding Worrisome Behavior, Bonny J. Forrest, At some point most parents wonder whether their
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