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C UST OMER-C ENT RIC  PROJEC T  MANAGEMENT      

Taylor Francis Ltd, United Kingdom, 2012. Paperback. Book Condition: New. New ed.. 234 x 154 mm. Language: English . Brand New Book. There has
been a sea-change in the focus of organizations - whether private or public - away from a traditional product- or service-centricity towards
customer-centricity and projects are just as much a part of that change. Projects must deliver value; projects must involve stakeholders, and
Elizabeth Harrin and Phil Peplow demonstrate convincingly that stakeholders are the ones who get to decide what value actually means. Customer-
Centric Project Management is a short guide explaining what customer-centricity means in terms of how you work and its importance for project
performance; using tools and processes to guide customer-centric thinking will help you see the results of engagement and demonstrate how things
can improve, even on diDicult projects. The text provides a straightforward implementation guide to moving your own business to a customer-
centric way of working, using a model called Exceed and provides some guidance for ensuring that customer-centricity is sustainable and
supported in the organization. This is a practical, rigorous and well-researched text. It draws on established models and uses the example of project
implementation in a healthcare environment to demonstrate the impact of this significant way of thinking about value. The authors can t
guarantee that the Exceed process will radically improve project success rates, and no process can. Adopting a customer-centric mindset and using
the Exceed process to measure and monitor customer satisfaction will, however, help you move towards working with happier, more engaged
stakeholders.
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Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
cousin, Billy a guy who taught me a lot over the years and who...
R ead  eBo o k »   

Ko d u  f o r Kid s:  Th e Of f icial  Gu id e to  C reatin g Y o u r Ow n  Vid eo  Games                      
Pearson Education (US). Paperback. Book Condition: new. BRAND NEW, Kodu for Kids: The ODicial Guide to Creating Your Own Video
Games, James Floyd Kelly, DESIGN, BUILD, CREATE, AND SHARE YOUR GAME WITH THE WORLD! Ever...
R ead  eBo o k »   

Th e Wo lf  Wh o  Wan ted  to  C h an ge H is C o lo r M y  L ittle  P ictu re Bo o k                      
Auzou. Paperback. Book Condition: New. Eleonore Thuillier (illustrator). Paperback. 32 pages. Dimensions: 8.2in. x 8.2in. x 0.3in.Mr.
Wolf is in a very bad mood. This morning, he does not like his color anymore!He really wants...
R ead  eBo o k »   

Kid z Bo p  b e a P o p  Star!:  Start Y o u r Ow n  Ban d , Bo o k Y o u r Ow n  Gigs,  an d  Beco me a R o ck an d  R o ll  P h en o m!                                    
Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Kidz Bop be a Pop Star!: Start Your Own Band, Book Your
Own Gigs, and Become a Rock and Roll Phenom!, Kimberly Potts, Everything kids need...
R ead  eBo o k »   

R ead  Write In c.  P h o n ics:  Y ello w  Set 5  Sto ry b o o k 9 Gro w  Y o u r Ow n  R ad ish es                           
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim Archbold (illustrator). 175 x 148 mm.
Language: N/A. Brand New Book. These engaging Storybooks provide structured practice for children learning to read the Read...
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En v iro n men ts f o r Ou td o o r P lay :  A  P ractical Gu id e to  M akin g Sp ace f o r C h ild ren  ( N ew  ed itio n )                                 
SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for Outdoor Play: A Practical Guide to Making
Space for Children (New edition), Theresa Casey, 'Theresa's book is full of lots of inspiring, practical, 'how
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A  Smarter Way  to  L earn  J av aScrip t:  Th e N ew  A p p ro ach  Th at U ses Tech n o lo gy  to  C u t Y o u r Ef f o rt in  H alf                                  
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language: English . Brand New Book ***** Print on
Demand *****.The ultimate learn-by-doing approachWritten for beginners, useful for experienced developers who want to
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Sourcebooks, Inc. Paperback / soPback. Book Condition: new. BRAND NEW, You Shouldn't Have to Say Goodbye: It's Hard Losing the
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