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John Wiley and Sons Ltd, United States, 1994. Hardback. Condition: New. Language: English . Brand New Book. As a facility manager, you re
concerned with building quality into your operation but possibly unsure about how to go about it in a systematic way. Perhaps it s because a Total
Quality Management program seems too imposing and costly for your department to undertake. Or maybe you re leery of certain aspects of such a
concerted effort, like measuring quality or marketing facility services, because they ve never been adequately explained to you. Possessing
considerable backgrounds in facility management, Stormy Friday and Dave Cotts understand these uncertainties. In Quality Facility Management ,
they have pooled their knowledge and experience to develop a comprehensive resource that demystifies the quality movement and shows you how
to apply the old-fashioned but enduring commonsense principles of quality management often overshadowed by TQM. Flecked with humor and
written as if the authors were simply talking to you, this refreshing new book identifies the five major elements underpinning any effective quality
facility management program and takes you step by step through each one in a detailed yet accessible way. Gradually, you learn how to put these
elements all together and - by incorporating selected modern techniques - devise a program to meet your specific situation. With the help of real-
world examples, checklists, and other how-to aids, Quality Facility Management reveals: Why customers must be the driving force behind your
quality effort, how you can exceed customers performance expectations, and how you can effectively recover from service mistakes; How quality
facility management has its roots in TQM, what constitutes the major aspects of a TQM program, and how you can implement quality facility
management without a full-blown TQM program; and, Which aspects of your operation need to be measured...
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How to Start a Conversation and Make Friends

Simon &Schuster. Paperback. Book Condition: new. BRAND NEW, How to Start a Conversation and Make Friends, Don Gabor, Forover
twenty-five years, small-talk expert Don Gabor has helped thousands of people communicate with wit,...
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Read Write Inc. Phonics: Grey Set 7 Non-Fiction 2 a Flight to New York

Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 213 x 98 mm. Language: N/A. Brand New Book.
These decodable non-fiction books provide structured practice for children learning to read. Each set of books...

Save eBook »

Weebies Family Halloween Night English Language: English Language British Full Colour

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Printon
Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-School and...

Save eBook »

The Story of Easter [Board book] [Feb 01, 2011] Patricia A. Pingry and Rebecc.

No Binding. Book Condition: New. Brand New, Unread Book in Excellent Condition with Minimal Shelf-Wear, SAVE! FAST SHIPPING W/
FREE TRACKING!!L.
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Oxford Reading Tree Read with Biff, Chip and Kipper: Phonics: Level 2: A Yak at the Picnic (Hardback)

Oxford University Press, United Kingdom, 2014. Hardback. Book Condition: New. Mr. Nick Schon (illustrator). 177 x 148 mm.
Language: English . Brand New Book. Read With Biff, Chip and Kipperis the UK s best-selling...
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Electronic Dreams: How 1980s Britain Learned to Love the Computer

Audible Studios on Brilliance, United States, 2016. CD-Audio. Book Condition: New. Unabridged. 170 x 135 mm. Language: English .
Brand New. Remember the ZX Spectrum? Ever have a go at programming with its stretchy rubber
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How to Survive Middle School

Random House USA Inc, United States, 2011. Paperback. Book Condition: New. 190 x 130 mm. Language: English . Brand New Book.
Eleven-year-old David Greenberg dreams of becoming a TV superstar like hisidol, Jon Stewart.
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No Friends?: How to Make Friends Fast and Keep Them

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Printon
Demand *****.Do You Have NO Friends ? Are you tired of not havingany
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Children s Educational Book: Junior Leonardo Da Vinci: An Introduction to the Art, Science and Inventions of
This Great Genius. Age 7 8 9 10 Year-Olds. [Us English]

Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book ***** Print on
Demand ***** ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to
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Complete Early Childhood Behavior Management Guide, Grades Preschool-4
Book Condition: Brand New. Book Condition: Brand New.
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