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John Wiley & Sons Inc. Hardback. Book Condition: new. BRAND NEW, The New Rules of Sales and Service: How to Use Agile Selling, Real-Time
Customer Engagement, Big Data, Content, and Storytelling to Grow Your Business, David Meerman Scott, Sales and service are being radically
redefined like never before. With buyers now in possession of unlimited information, online content is quickly becoming the dominant driver for
commerce. Today anyone working in sales or customer service needs to possess entirely new skills. Unfortunately most organizations are still using
traditional selling and service models developed for a different time. In this new book by the author of the #1 bestseller The New Rules of Marketing &
PR, David Meerman Scott demystifies the new digital commercial landscape and oGers inspiring and valuable guidance for anyone not wanting to
be leH behind. Rich with revealing, first-hand accounts of real businesses that are charting this new territory and finding astounding success a
bicycle manufacturer that engages customers with honest and revealing openness; an enterprising network of home basement repair contractors
that educates clients with free publications and innovative visual soHware; and an independent physician who provides her patients with online
video notes to help them follow detailed medical instructions The New Rules of Sales & Service shows how innovative businesses large and small are
discovering new opportunities, strengthening customer loyalty, and mastering real-time buyer satisfaction. Among the topics covered in detail: *
Why the old rules of sales and service no longer work in an always-on world * The new sales cycle and how informative Web content drives the
buying process * Providing agile, real-time sales and service 24/7 without letting it rule your life * The importance of defining and understanding the
buyer personas * How agile customer service retains existing clients and expands new...
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CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is printed on demand. Paperback. 32
pages. Dimensions: 11.0in. x 8.5in. x 0.1in.From Best selling Author David ChukaJoin Billy and Monster in this fourth episode...
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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aHer the
shipment.Pages Number: 272 Publisher: one hundred Press Pub. Date :2008-10-1. Contents: The first semester
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2013. PAP. Book Condition: New. New Book. Delivered from our UK warehouse in 3 to 5 business days. THIS BOOK IS PRINTED ON
DEMAND. Established seller since 2000.
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DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x 5.7in. x 0.2in.This Level 1 book is
appropriate for children who are just beginning to read. When the rooster crows, Greenhill Farm springs
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