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Condition: New. Language: English . Brand New Book ***** Print on Demand *****.This guide helps
of7cials use perception surveys to evaluate and communicate the results of reform processes. While
the guide draws on examples from the regulatory 7eld, it is also useful for other policy areas. In non-
technical language, the guide clearly explains the challenges involved in the design and use of
business and citizen perception surveys - and ways...
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discover.
- -  C le tus  Q uigle y--  C le tus  Q uigle y
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