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HOW TO MANAGE DIFFICULT PEOPLE: PROVEN STRATEGIES FOR DEALING WITH
CHALLENGING BEHAVIOUR AT WORK (PAPERBACK)

Little, Brown Book Group, United Kingdom, 2014. Paperback. Condition: New. Language: English . Brand New Book. Dealing with difficult people -
from awkward customers at work to irritating neighbours at home - is a challenge many people face on a day-to-day basis. This book will show you
how to:- Defuse and deal with difficult customers, both on the phone and face to face;- Manage problems with colleagues in the workplace,
including a manipulative boss;- Handle difficult day-to-day interactions with any people we come into contact anywhere;- Identify and manage
behaviours which can turn a person into a " problem ;improve necessary listening and communication skills;- Increase self confidence and develop
rapport building skills. This book contains some proven techniques for managing yourself as well as managing difficult people. If you gain a better
understanding of yourself, build your confidence and use these techniques, then you Il make your life a whole lot easier.
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I Am Reading: Nurturing Young Children s Meaning Making and Joyful Engagement with Any Book

Heinemann Educational Books, United States, 2015. Paperback. Book Condition: New. 234 x 185 mm. Language: English . Brand New
Book. It svital that we supportyoungchildren s reading in ways that nurture healthy...
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The Well-Trained Mind: A Guide to Classical Education at Home (Hardback)

WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244 x 165 mm. Language: English . Brand
New Book. The Well-Trained Mind will instruct you, step by step, on how to...
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Weebies Family Halloween Night English Language: English Language British Full Colour

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-Schooland...
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Slave Girl - Return to Hell, Ordinary British Girls are Being Sold into Sex Slavery; | Escaped, But Now I'm Going
Back to Help Free Them. This is My True Story.

John Blake Publishing Ltd, 2013. Paperback. Book Condition: New. Brand new book. DAILY dispatch from our warehouse in Sussex,
allinternational orders sent Airmail. We're happy to offer significant POSTAGE DISCOUNTS for MULTIPLE ITEM orders.
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Self Esteem for Women: 10 Principles for Building Self Confidence and How to Be Happy in Life (Free Living,
Happy Life, Overcoming Fear, Beauty Secrets, Self Concept)

Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Printon
Demand *****.Self Esteem for Women 10 Principles for building self confidence and how to...
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