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Berrett-Koehler Publishers. Paperback. Book Condition: New. Paperback. 287 pages. Dimensions:
9.1in. x 5.9in. x 1.0in.The first edition of A Complaint is a Gift introduced the revolutionary notion
that customer complaints are not annoyances to be dodged, denied or buried, but are instead
valuable pieces of feedback that can be used to improve an organizations products and services.
This new edition has been thoroughly revised and updated. There are two brand new chapters on
the Internet, a new section entitled Handling Complaints Directed at You and another new section
that turns the tables and discusses how the reader can complain effectively. More relevant than
ever in todays constantly connected world, when customers can complain instantly, 247, and
broadcast their dissatisfaction around the world if they choose to, throughout the text has been
heavily revised, with a wealth of new examples, tools and strategies. This item ships from multiple
locations. Your book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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Thorough guide for pdf fanatics. We have read through and i also am confident that i will gonna read once more once more later on. You wont sense
monotony at whenever you want of your own time (that's what catalogues are for concerning in the event you request me).
-- Da von Seng er   

Excellent electronic book and valuable one. We have read and so i am sure that i am going to likely to study again once more in the foreseeable future. I
am just happy to inform you that here is the very best book i have read during my personal lifestyle and might be he greatest book for possibly.
-- B r enda n Wucker t     
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