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The question, whether customer satisfaction is a reliable indicator for successful financial
investment is a rather new field of study. Mainly promoted by Fornell and his associates, the
question at first sight, seems to be an empirical question, i.e. a question whether customer
satisfaction has anything to add to prediction accuracy of financial performance models. However,
this macro-economic view on customer satisfaction is just one of two possible views, the other
being the question whether individual investor's satisfaction provides any kind of clue as to future
investment decisions taken by the respective investor. Already, the smooth surface of customer
satisfaction models advocated in order to show correlations between investment and satisfaction
begins to get wrinkled. Further worry lines emerge, once questions like 'is customer satisfaction
measured in a consistent fashion ' or 'is customer satisfaction unanimously defined ' are asked. This
brief research paper will ask exactly these questions and it will do so for...

READ O NLINE 
[ 8.19 MB  ]    

Reviews

The ebook is straightforward in study better to comprehend. It really is simplistic but excitement within the 50 % of the book. I am happy to let you know
that here is the very best pdf i have got read during my very own existence and might be he greatest ebook for possibly.
-- Dr . B r a nnon Wolf      

Unquestionably, this is actually the very best job by any article writer. I have read and that i am certain that i am going to planning to go through once
again once more in the foreseeable future. I realized this publication from my i and dad advised this pdf to find out.
-- Rusty Ha m ill Sr .     
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