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Praeger. Hardcover. Condition: New. 208 pages. Dimensions: 9.4in. x 6.3in. x 0.8in.While many quality improvement processes in business have
enjoyed initial success, most have eventually failed--not producing the desired long-term results. This is because, though our learning curve is good,
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measurement techniques, and long-range planning. In addition, truly open communication at all levels and real and continual, as opposed to
verbal, top-level management support are crucial. Roth explores the five phases in detail. He then presents a blow-by-blow description of their
emplacement at two major manufacturing facilities. This work should be of interest to quality process heads, human resource managers,
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