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***** Print on Demand *****.The corporate world is filled with men and women who have worked hard to reach upper level management. They re
intelligent, skilled, and even charismatic. But only a handful of them will ever reach the pinnacle--and as executive coach Marshall Goldsmith shows
in this book, subtle nuances make all the diFerence. These are small transactional flaws performed by one person against another that, using
Goldsmith s straightforward, jargonfree advice, are easy behaviors to change. EDITORIAL REVIEWS: From Publishers Weekly Goldsmith, an executive
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successful audience he targets may be the least likely to seek out his book without a direct order from someone higher up. As he points out, they are
apt to attribute their success to their bad behavior. Still, that may allow the less successful to gain ground by improving their people skills first. (Jan.
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