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McGraw-Hill Education - Europe, United States, 2014. Hardback. Condition: New. Language: English . Brand New Book. Take Care of Your Customers-
-or Someone Else Will! Legendary Service Great customer service is a concept organizations love to be known for. Yet most people consider the
service they receive to be average, at best. Successful companies make the connection between legendary customer service and a thriving business-
-they recognize that the way employees treat customers is directly related to the way managers treat employees. Kelsey Young is an optimistic but
disillusioned sales associate working her way through college. Her world opens up when one of her professors challenges her to create a culture of
service at her workplace by putting the five components of Legendary Service into practice. Although Ferguson s, the store where Kelsey works,
certainly isn t known for service excellence, Kelsey believes she can make a positive di erence. She quickly learns that culture change isn t easy--and
that her role as a frontline employee is more significant than she ever could have imagined. In characteristic Blanchard style, Legendary Service:
The Key Is to Care is a quick and entertaining read for people at all organizational levels in every industry. When applied, its lessons will have a
profound impact on the service experience your customers will receive. Whether a CEO or a part-time employee, every person can make a
di erence--and customer service is everyone s job. PRAISE FOR LEGENDARY SERVICE: Read this book and establish a service culture in your
organization. -- Horst Schulze, Chairman/CEO, Capella Hotel Group Legendary Service has great learnings for people at all organizational levels:
for executives and managers, the value of a service culture; and for frontline sta , the reality that they are the face of the company and can make a
difference. Legendary service--it s everyone,...
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Book Condition: Brand New. Book Condition: Brand New.
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On  Beco min g Bab y  Wise,  Bo o k Tw o : P aren tin g Y o u r Fiv e to  Tw elv e- M o n th  Old  Th ro u gh  th e Bab y h o o d  Tran sitio nOn  Beco min g Bab y  Wise,  Bo o k Tw o : P aren tin g Y o u r Fiv e to  Tw elv e- M o n th  Old  Th ro u gh  th e Bab y h o o d  Tran sitio n
Parent-Wise Solutions, 2012. Paperback. Book Condition: New. BRAND NEW, Perfect Shape, No Black Remainder Mark,Fast Shipping
With Online Tracking, International Orders shipped Global Priority Air Mail, All orders handled with care and shipped promptly in...
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to  R ead  C ro ch et P attern s,  C h arts,  an d  Grap h s,  Begin n er s C ro ch et Gu id e w ith  P ictu res)to  R ead  C ro ch et P attern s,  C h arts,  an d  Grap h s,  Begin n er s C ro ch et Gu id e w ith  P ictu res)
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Getting Your FREE Bonus Download this book, read it to the end and...
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Do n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n  L iv in g L argeDo n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n  L iv in g L arge
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
cousin, Billy a guy who taught me a lot over the years and who...
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Dad d y teller:  H o w  to  Be a H ero  to  Y o u r Kid s an d  Teach  Th em Wh at s R eally  b y  Tellin g Th em On e Simp le Sto ry  at aDad d y teller:  H o w  to  Be a H ero  to  Y o u r Kid s an d  Teach  Th em Wh at s R eally  b y  Tellin g Th em On e Simp le Sto ry  at a
TimeTime
Createspace, United States, 2013. Paperback. Book Condition: New. 214 x 149 mm. Language: English . Brand New Book ***** Print on
Demand *****.You have the power, Dad, to influence and educate your child. You can...
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