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Dimensions: 8.0in. x 5.2in. x 0.6in.This book is a generous work of genius. The Difference Map is now an essential component for anyone who is
serious about doing work that matters, and Bernadette Jiwa is the bright new star to lead us there. SETH GODIN MARKETING IS NOT A
DEPARTMENTITS THE STORY OF HOW YOU CREATE DIFFERENCE FOR YOUR CUSTOMERS. We spent 500 billion globally on advertising in 2013. Every
year were spending more money, to interrupt more people, more often, with messages they dont care about and dont pay attention to. Weve come
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lid on how brands like Airbnb, Uber and Apple have succeeded by creating difference and gives you a new one-page method for reimagining your
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want, and to matter to your customers. ADVANCE PRAISE FOR DIFFERENCE An inspiring read and a truly powerful tool. Bernadette is a rare find -
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