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The best of us get on one another s nerves, even under ordinary conditions, and it takes infinite pains and self-control to get through a trying day in
a busy oEice without striking sparks somewhere. If there is a secret of success, and some of the advertisements seem trying to persuade us that it is
all secret, it is the ability to work eEiciently and pleasantly with other people. The business man never works alone. He is caught in the clutches of
civilization and there is no escape. He is like a man climbing a mountain tied to a lot of other men climbing the same mountain. What each one does
aEects all the others. Show Excerpt their respect for the ladies, whom it was their duty to serve. And nearly every other ceremony which has lasted
was based on common sense. Etiquette, as Dr. Brown has said, with all its littlenesses and niceties, is founded upon a central idea of right and
wrong. The word courtesy itself did not come into the language until late (etiquette came even later) and then it was used to describe the polite
practices at court. It was wholly divorced from any idea of character, and the most fastidious gentlemen were sometimes the most complete
scoundrels. Even the authors of books of etiquette were men of great superficial elegance whose moral standards were scandalously low. One of
them, an Italian, was banished from court for having published an indecent poem and wrote his treatise on polite behavior while he was living in
enforced retirement in his villa outside the city. It was translated for the edification of the young men of England and France and...
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